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I began receiving this warning a couple days ago:



    
        
            

        
        
            
                
                

            
        
    

    




I use PrimoPDF and I haven't a clue what to do to correct the problem. New driver needed? I don't know or where to find it if that's the resolution. Or does this warning pertain to the browser I'm using?



I do see in the warning "google tag manager", I didn't know Google had anything to do with PrimoPDF!



If someone here can help with this I'd be most grateful! 
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Thanks! My prior message, I had used Dissent browser. Today I tried printing from Firefox and received the same message. I wonder, could it be Windows? They're usually the culprit! 



                             

                            
                        

                        

                        
                    

                    
                


                
                

                
    
        
    

    
    

        
            
                
            


            
    
        
            
                
                    
                        
                            
                                

    
        Save
    


                                Share
                                
                            
                        
                    


                    
                        
                            

                            

                            
                                
                                
                            
                        
                    

                
            
        

    

        

        
        


        
    

            

        

        
    


                
            

        

        
            

        


    

    
        
        
        
    
    
    

    

    
        
            
                

            
            
    

        


        
    


    

        
            
            
            
                
    
        
        

        
        

    

            
            
        
    
        
    
    
    

    
        
        

            

            

            
            
                
            

            
                
    

                
                    
                        
    
    
        
			 
		

    

    
        
            


plodr
            
            
        

        
            
                
                    
                
                
                    32432 posts
                
                ·
                
                    Joined 2014
                
            
        

    
    
    
    
        
        

        
            
                
                
                    
                        	
                                Add to quote
                            

Only show this user
                                
                            
                        
                    

                


                
            
        
    



                    
                    

                    

    
        
    

    
        
            #4
        
        ·
        
            Mar 28, 2020
            
        
    

    

    
        
        
            

                

                    

                    
                    
                    

                    

                        

                        
                            

                            I can't help as I don't run Windows 10.



Did you download the program from here https://www.primopdf.com/
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I installed a pdf printer program on my husband's computer. We don't use it in conjunction with a browser. We use it to convert a word document to pdf. (He uses an old version of Office that doesn't include saving docs as pdf; newer office versions allow this.)
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What I guess I'll is uninstall PrimoPDF and reinstall it.



Thanx!
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